Influere, LLC
Privacy Policy
This website is owned and operated by Influere, LLC, including all its subsidiaries
and affiliates, ("Influere," "we," "our," and "us"). We are committed to protecting
privacy. We want you to be familiar with how we collect, disclose, share, use, and
protect your personal information.
You agree to accept this Privacy Policy when you access or use our website and
any products, services software, tools, applications, features or functionality
offered on or through the website (including any Independent Consultant personal
web pages provided through the website) (collectively, the “Site”). You may be
accessing the Site from a computer, mobile phone, or other device, and the
provisions of this Privacy Policy apply to all such mobile access and use of mobile
devices.
We also like to interact with you on third-party sites where we post content or
invite your feedback, including sites such as Facebook, Instagram, Twitter, and
Youtube ("Third-Party Sites"). Please read the privacy policies of those social
platforms, because your posts published on those platforms will no longer be
governed by this Privacy Policy, except to the extent you provide or disclose your
personal information via a private messaging function. In general, this Privacy
Policy covers all collection, use and disclosure of your personal information,
whether through the Site or otherwise.
Our policies will be reviewed and updated from time to time. We reserve the right
to change this Privacy Policy at any time and notify you by posting an updated
version of the Privacy Policy. We recommend that you review this Privacy Policy
from time to time during visits to the Site and note any changes before your
continued use of the Site. Your continued use of the Site after we post any revisions
to this Privacy Policy constitutes your acceptance of the revised terms and
conditions. It is your responsibility to periodically check this page so that you are
aware of what information we collect, how we use it, and under what
circumstances we might disclose it. The amended Privacy Policy will apply
between us whether or not we have given you specific notice of any change. By
using the Site, you agree to the terms of this Privacy Policy, our Terms and
Conditions, and our Policies and Procedures. If you do not agree to the terms of
this Privacy Policy, our Terms and Conditions, and our Policies and Procedures,
please do not use the Site.

We collect the following types of personal information in order to provide you with
the use of the Site and to help improve your visit and experience.
Information we collect automatically: When you use the Site, we collect
information sent to us by your computer or mobile device. The information
sent to us includes, but is not limited to, the following:
a. IP Addresses: Your Internet Protocol (IP) address is a number that is
automatically assigned to the computer that you are using by your Internet
Service Provider (ISP). Collecting IP addresses is standard practice on the
Internet and is done automatically by many websites. If you access the Site
or application via a mobile device, the collected information may also
include your phone's unique device ID and other similar mobile device
data.
b. Environmental Variables: We and our service providers may also collect
certain environmental variables, such as your MAC address, computer
type (Windows or Macintosh), screen resolution, OS version, Internet
browser, and Internet browser version. These environmental variables are
collected by most browsers, and can be used to optimize your experience
on the Site.
c. Cookies: We and our service providers may use "cookies" on the Site.
Cookies are data that a web server transfers to an individual's computer for
record keeping purposes. Cookies are an industry standard used by most
websites, and can facilitate users' ongoing access to and use of a particular
website; cookies do not cause damage to your computer systems or files. If
you do not want information collected through the use of cookies, there is
a simple procedure in most browsers that allows you to automatically
decline cookies, or to be given the choice of declining or accepting the
transfer of a particular cookie, or cookies from a particular website, to
your computer.
Information you provide to us: We may collect and store any information you
provide us when you use the Site. For example, when you decide to complete a
user registration form, complete an online survey or make a purchase, you may be
asked to provide certain information such as your contact information (name, email
address, mailing address and telephone number). If you decide to place an order,
we will also need to know your delivery and billing address, credit card number
and expiration date.

We may also collect information from or about you from other sources, such as
through your contact with us. Additionally, for quality and training purposes or for
our own protection, we may monitor or record our telephone conversations with
you or anyone acting on your behalf. By communicating with us, you acknowledge
that your communication may be overheard, monitored, or recorded without
further notice or warning.
To protect your personal information, users registering at the Site must also enter a
user name/email address and password. By making a purchase, you become a
registered user. Once you are a registered user, information required to make a
purchase may be stored in your account—such as your credit card number,
shipping and billing addresses. If you change your mind about storing this
information, you can email support to amend or delete this information. If you
would prefer that we not collect any such personal information from you, please do
not provide us with any such information.
When you submit personal information on the Site, you are giving your consent to
the collection, use and disclosure of personal information about you as set forth in
this Privacy Policy. Please note that if you choose to share information about
yourself in an open format, such as through a Third-Party Site such as Facebook or
Twitter, we may consider some of that information to be public information—and
not personal information.
Anonymous data: Throughout this Privacy Policy, we use the term "personal
information" to describe information that can be associated with a specific person
and can be used to identify that person. We do not consider personal information to
include information that has been made anonymous so that it does not identify a
specific user. Nor do we consider general information such as your geographic
location, age group, gender, product and/or cosmetic concerns, and the brands and
products that you use when you voluntarily provide such information to us, as
“personal information,” when not combined with information that can be used to
personally identify you or any other user.
Please note that if we combine any non-personal information with personal
information, the combined information will be treated by us as personal
information as long as it is so combined.
Use of Personal Information

Our primary purpose in collecting personal information is to provide you with a
secure, smooth, efficient, and customized experience. We may use your personal
information to:
1. Process transactions and send notices about your transactions. When you
make a purchase through the Site, we may collect your credit card number
or other payment account number, billing address and other information
related to such purchase (collectively, "Payment Information") from you,
and may use such Payment Information in order to fulfill your purchase.
2. Provide marketing information and newsletters to you regarding our
products and promotions. If you prefer not to receive such emails, please
see the section below entitled Choice/Opt-Out. You may receive the
benefit of hearing from us via postal mail or phone even if you have
opted-out from receiving these marketing emails, unless you explicitly
withdraw your consent to our use of your personal information as outlined
in this Privacy Policy.
3. Provide sales support.
4. Send administrative communications regarding the Site, service-related
announcements, etc., which are necessary to serve you, respond to your
concerns and to provide a high level of customer service. Because this
information may be important to your use of the Site, you may not opt-out
of receiving such communications unless you explicitly withdraw your
consent to our use of your personal information as outlined in this Privacy
Policy.
5. Verify your identity, including during account creation and password reset
processes.
6. Manage risk, or to detect, prevent, and/or remediate suspicious account
activity or other potentially prohibited or illegal activities.
7. Manage and protect our information technology infrastructure.
8. Contact you at any telephone number, by placing a voice call or through
text (SMS) or email messaging, as authorized by our Terms and
Conditions and the Independent Consultant Agreement.
9. Provide targeted marketing and advertising, provide service update
notices, and deliver promotional offers based on your communication
preferences.
10.Detect, prevent or remediate violations of our Terms and Conditions or
Policies and Procedures, as stated in the Independent Consultant
Agreement.
Use of Personal Information with Third Parties

We may share the personal information we collect from you, including your name,
contact details, and transactions and activities, in connection with:
1. Communications to Independent Consultants: When you submit personal
information on this Site, the information that you provide may be shared
with Independent Consultants if you consent by choosing to be associated
with an Independent Consultant. If you choose, we may share your name,
phone number, email address and order information with Independent
Consultants. Independent Consultants may use this information for the
purposes outlined in this Privacy Policy and in the Consultant Agreement,
including to follow up on orders you placed on the Site or contact you
regarding other offers or products.
2. Assignment: We reserve the right to transfer any and all information that
we collect from Site users to a third party in the event of any
reorganization, merger, sale, joint venture, assignment, transfer or other
disposition of all or any portion of our business, assets or stock (including
without limitation in connection with any bankruptcy or similar
proceedings).
3. Other Non-affiliated Parties, including service providers, such as:
a. Suspicious Activity Prevention and Risk Management: to help prevent
suspicious activity or assess and manage risk. For example, at the time of
order, we may collect and share your email, phone number, billing and
shipping addresses and device information (including IP address and
geographic location) with our service provider.
b. Shipping: in connection with shipping products you may have ordered
through the Site.
c. Other Service Providers: to enable service providers under contract with
us to support our business operations, such as bill collection, marketing,
customer service and technology services. Our contracts dictate that these
service providers only use your information in connection with the
services they perform for us and not for their own benefit.
Please note that our employees and service providers may be located in foreign
jurisdictions, and your personal information may be subject to the laws of those
foreign jurisdictions and accessible to law enforcement and other authorities.
Third-Party Marketing

We will not provide your personal information to third parties for their use in
marketing third-party products or services to you without your consent.
Law Enforcement and Compliance
Notwithstanding any other provision of this Privacy Policy to the contrary, we
reserve the right to disclose your personal information to others as we believe to be
appropriate: (a) to comply with legal process; (b) to respond to governmental
requests; (c) to enforce our Terms and Conditions; (d) to protect our operations; (e)
to protect the rights, privacy, safety or property of us, you or others; and (f) to
permit us to pursue available remedies or limit the damages that we may sustain.
We may disclose any information we deem necessary, in our sole discretion, to
comply with any applicable law, regulation, legal process or governmental request.
We may also exchange information, including personal information, with other
companies and organizations for credit protection and risk reduction.
Children under the age of Thirteen (13)
We comply with the Children's Online Privacy Protection Act of 1998. The Site is
not directed to individuals under the age of thirteen (13), and we request that such
individuals not provide personal information through the Site. If you are under 13
years of age, you may browse our Site; however, you may not provide personal
information to us. For example, you cannot register or make a purchase. This
policy is designed to protect children. Federal law requires us to take special steps
to safeguard children's privacy. For more information about this federal law and
about children's privacy, visit the Federal Trade Commission. If you register with
us and we discover that you are under 13, we will delete such registration. If you
are under 13 and want to make a purchase, please ask a parent or guardian to place
the order for you.
Other Links
The Site may contain links to third-party websites. These linked sites are not under
our control and we are not responsible for the privacy practices or the contents of
any such linked site, or any link contained in any linked site. We provide such links
only as a convenience, and the inclusion of a link on the Site does not imply
endorsement of the linked site by us. If you provide any personal information
through any such third-party website, your transaction will occur on the thirdparty's website (not the Site) and the personal information you provide will be
collected by, and controlled by the privacy policy of, that third party. We

recommend that you familiarize yourself with the privacy policies and practices of
any third parties. PLEASE NOTE THAT THIS POLICY DOES NOT ADDRESS
THE PRIVACY OR INFORMATION PRACTICES OF ANY THIRD PARTIES,
INCLUDING, WITHOUT LIMITATION, THE INDEPENDENT
CONSULTANTS.
Securing your Information
We realize that our customers trust us to protect their personal information. We
take that task seriously. We maintain physical, electronic and procedural safeguards
to protect your personal information. We implement various security measures and
tools, such as firewalls, to help protect against the loss, misuse and alteration of the
information under our control.
It is important for you to play a role in keeping your information safe and secure.
When signing up for an online account, please be sure to choose an account
password that is hard for others to guess and never reveal it to anyone else. If you
use a shared or public computer, never choose to have your login ID or password
remembered and make sure to log out of your account every time you leave the
computer.
California Privacy Rights
Under California Law, California residents have the right to request in writing from
businesses with whom they have an established business relationship: (a) a list of
the categories of personal information, such as name, email and mailing address
and the type of services provided to the customer, that a business has disclosed to
third parties (including affiliates that are separate legal entities) during the
immediately preceding calendar year for the third-parties’ direct marketing
purposes; and (b) the names and addresses of all such third parties. To request the
above information, please contact our support team. We will respond to these
requests within thirty (30) days. Requests that come by other means may result in a
delayed response.
California law also provides that California residents are entitled to know how our
website responds to “Do Not Track” browser settings. Like many other websites
and online services, this website does not currently alter its practices when it
receives “Do Not Track” signals. To find out more about “Do Not Track,” and for
opt-out information, you may wish to visit the Future of Privacy Forum.

Other Information
The Site is controlled and operated from the United States, and is not intended to
subject Influere to the laws or jurisdiction of any state, country or territory other
than that of the United States. Influere does not represent or warrant that the Site,
or any part thereof, is appropriate or available for use in any particular jurisdiction.
Those who choose to access the Site do so on their own initiative and at their own
risk, and are responsible for complying with all local laws, rules and regulations.
We may limit the Site's availability, in whole or in part, to any person, geographic
area or jurisdiction we choose, at any time and in our sole discretion.
Transfer of Information Outside your Home Country
Because Influere is headquartered in the United States, we may have a need to
transfer information collected from our non-U.S. customers to the U.S. We may
also have a need to transfer our customer information (regardless of where you
live) to other countries or places in which we maintain offices or do business. By
using a Influere website or application or by otherwise doing business with
Influere, you are agreeing to allow us to transfer your information outside your
home country and to process it inside the United States or elsewhere for the
purposes stated in this Privacy Policy.
Updating and Accessing your Information
You have the ability to change and/or correct the personal information that you
provide us by emailing us at support. You have the right to ask in writing whether
we hold any personal information about you, to see that information, and how we
collect, use or disclose your personal information. We may not be able to provide
you with all the information that you request, depending on the circumstances, and
there may be a charge for any copy of personal information requested. You may
request that we deactivate your account by emailing us at support.
Please note that we may need to retain certain information for recordkeeping
purposes, and there may also be residual information that will remain within our
databases and other records, which will not be removed. We also reserve the right,
from time to time, to re-contact former users of the Site unless the former user has
explicitly withdrawn consent. You may withdraw your permission to collect, use
and disclose your personal information at any time, subject to legal and contractual
restrictions and reasonable notice. However, without your permission we may not
be able to provide you with the products or services you have requested.

Choice/Opt-Out
You may opt-out of receiving future emails from us when you register at the Site or
otherwise provide your contact information to us. Please note that this opt-out only
applies to us promotional emails and does not apply to communications to serve
you unless you have explicitly withdrawn consent for us to use your personal
information, or to other communications which may reference us, e.g., from a retail
store or Independent Consultant. You may opt-out of receiving Promotional Emails
by emailing us at support. If you receive a Promotional Email and want to avoid
further messages, look at the end of the email for instructions on how to remove
yourself from the mailing list.
We will endeavor to comply with your request as soon as reasonably practicable.
Please note that if you opt-out as described above, we will not be able to remove
personal information from the databases of Independent Consultants or third
parties with which we have already shared personal information (i.e., to which we
have already provided personal information about you as of the date that we
implement your opt-out request). If you wish to cease receiving marketing-related
emails from such Independent Consultants or third parties, please contact such
Consultants or third parties directly or utilize any opt-out mechanisms set forth in
their respective privacy policies or marketing-related emails.
Social Media and Other Third Parties
We work with trusted third parties, including social network sites such as
Facebook, and with application and developers who specialize in social commerce,
so that we can connect to your social networks. Other social networks we use
include Twitter, Pinterest, Instagram, and YouTube. All of these companies operate
Third-Party Sites. We provide access to our Site by third parties and business
partners so that we can generate interest in our products among members of your
social networks and to allow you to share product interests with friends in your
network. The use of any features made available to you on our Site by a third party
may result in information being collected or shared about you by us or by the third
party. If you do not want us to be able to access information about you from ThirdParty Sites, you must instruct Third-Party Sites not to share the information. We
cannot control how your data is collected, stored, used or shared by Third-Party
Sites or to whom it is disclosed. Please be sure to review the privacy policies and
privacy settings on your social networking sites to make sure you understand the
information they are sharing. If you do not want a Third-Party Site to share

information about you, you must contact that site and determine whether it gives
you the opportunity to opt-out of sharing such information. We are not responsible
for how these third parties may use information collected from or about you.
However, we do identify any areas on our Site where third parties share
information about you.
COMMENTS/COMPLAINTS
If you have any questions, comments, concerns or complaints about the Site's
privacy practices, please contact us by email at support. Please note that email
communications will not necessarily be secure; accordingly you should not include
credit card information or other sensitive information in your email
correspondence with us.

